
RECOMMENDED ACTION IN THE EVENT

OF AN EMERGENCY

If at any time you become aware of a large gas escape or 

major problem at the site:

Telephone the Emergency Services on 999 (or 112) and National Gas 

Emergency Service on 0800 111 999.

If you are requested to evacuate:

➢ Switch off electronic equipment, extinguish naked flames and remove 

other sources of ignition.

➢ Evacuate the building and secure the premises.

➢ Identify and record that all members of your household and/or staff 

are accounted for and present and report these numbers to the 

Emergency Services.

➢ Advise others in the affected area to accompany you.

➢ Do not allow any person to re-enter the building until authorised to do 

so by a Police Officer.

If at any time you are requested to leave your premises by 

the Police, Fire & Rescue Service or Cadent, follow the 

above procedure unless instructed otherwise.
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Warning of Danger

If you become aware of a large gas escape or a large fire 

at the site, telephone:

Emergency Services – 999 (or 112) 

and

National Gas Emergency Service – 0800 111 999

Go to a Safe Place

Go indoors and stay there, warn passers-by, tell your 

family and, if possible, quickly warn any elderly or 

otherwise vulnerable neighbours.

Close windows and stay well away from windows nearest 

to the site. The Police, Fire & Rescue Service or Cadent 

will advise you if you need to take further action.

Keep Safe

Do not go outside.

Leave children at school, the school will look after them.

Do not go to look for pets, your safety is more important.

Further Information

Keep your telephone free for emergency calls.

Listen to local radio/tv for news and updates.

ACTIONS TO FOLLOW IN THE EVENT 

OF AN EMERGENCY AT THE SITE


