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Case Study Form

Part 1: For the participant

Why are we asking for your consent?  
We would like to use your photo, video or words to help promote the work we do. This may be used by:  
· Cheshire West and Chester, Cheshire East Council, Warrington Borough Council  
· The Department for Work and Pensions (DWP), for use in parliamentary speeches or written publications of government responses

You can ask us questions at any time if anything is unclear. Saying "yes" is your choice. You will not be treated differently if you say "no".  

What will happen next?  
If you give consent, we may:  
· take photos or videos of you to use
· use quotes you give us  
· share your story or journey as part of case studies or promotional content 

These may appear in:  
· printed items like leaflets, posters, and brochures  
· websites and social media (Facebook, Instagram, TikTok, LinkedIn, X)  
· online videos or TV  
· trusted media organisations, such as
· TV channels  
· newspapers and magazines  
· radio stations  
· online news websites  
· Public Relations companies that may publish on their own channels

Important information  
· If something is published online, people anywhere in the world may see it
· Photos or videos may be edited (for example, cropped or shown with text)
· Your image/video/words/story may be used for commercial purposes related to our services
· We may use your first name, job role, employer name and, where appropriate, details of any additional needs or barriers you may have faced. We will not share your personal contact details.  
· If you are an event speaker, or if your full name is required for a product/resource, we may use your full name.  
Case studies about your story will be sent to you before release to make sure that it is true and accurate.  


Part 1: For the participant (continued)

How long does this consent last?  
Your consent stays in place until you ask us to stop using your image/video/words/story.  

Your rights  
You can withdraw your consent at any time by contacting 
Skills and Employment: 			skillsandemployment@cheshirewestandchester.gov.uk
Cheshire West and Chester Council: 	info@cheshirewestandchester.gov.uk
DWP – write to:				Ministerial Correspondence Team
					Department for Work and Pensions
					Caxton House
					Tothill Street
					London SW1H 9NA			

If you withdraw consent:  
· we will stop using your image/video/words in new materials  
· we cannot remove anything that has already been printed, published, or shared before you withdrew consent   



Part 2: For the delivery partner

	Delivery partner name
	

	Employment advisor
	

	Advisor email address
	

	Participant name
	

	Participant start date
	


                                                  
Case study information can be captured during an in-person appointment, telephone/video call, or via written communication between advisor and participant.

Legal basis for processing  
We collect and use personal data within this form under Article 6(1)(a) UK GDPR – Consent: the data subject has given consent to the processing of his or her personal data for one or more specific purposes.  
The information will be held up to 6 years within the secure Cheshire West and Chester Council network.     
Please view the Skills and Employment Privacy Notice.


Anonymity
If your participant wishes to remain anonymous, please ensure they have read the following:
In exceptional circumstances we may be able to use your good news story without using your real name, for instance, if there are sensitivities around the information you have provided. However, this would greatly limit the use of your story in the general media, and we may not be able to use it at all.

If the participant wishes to remain anonymous, we may not be able to use their story. Please consider this before completing.   
  
Please read the following carefully before completing the case study

Completing the case study details
Before completing the information below, ensure the participant has 
· read and understood all the information above
· indicated their preferences
· provided a “wet” signature to consent (signature can be provided by touch pad, but should not be typed)

Photos
If the participant has given consent to use photographs, please try and take plenty.  Send any photos these with the completed templated below.

What to include in the case study 
A case study is about one person’s journey.  It should not be a list of interventions made by the service. 

Write a few lines in full sentences under each of the following headings.

	Circumstances: housing and living arrangements, health, employment etc

	

	Challenges: how the circumstances above prevented them from working

	

	Solutions: how did the participant hear about Skills and Employment?  What did S&E do for them?

	

	Results: what was the outcome of S&E intervention?  Tell the participant’s story 
This section should form the bulk of your case study

	

	Conclusion: how did S&E’s support help?  What does the future hold?

	

	Quotes: include quotes from participant, family member, adviser, or employer

	




Please send this completed form to helen.crampton@cheshirewestandchester.gov.uk  
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