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In Work Support Action Plan
Most recent update: 20 October 2026
	Participant name
	
	Support Officer name
	

	Appointment date
	



Prompt: Review the VP if there have been any changes to the customer's health, employment goals, self-employment status, qualifications, training, financial circumstances, information-sharing preferences, or any other significant changes.




	Preparation for return to work
Prompts to consider: benefits, childcare, travel to work, budgeting, housing issues, negotiating any reasonable adjustments, clothes for work, managing personal information in relation to discussions with the employer/line manager/colleagues, negotiating reasonable adjustments, managing first day anxieties.

	


	Managing self at work
Prompts to consider: managing health at work (physical and mental), cognitive/memory, mood and energy management, sleep, relaxation, and work/life balance, managing the social demands of the workplace, dealing with conflict, taking instructions, dealing with change, time management, organizational skill, managing social demands of being at work.

	



	Employer support - both in helping the individual, but also support required by the employer 
Prompts to consider: training, induction, buddy system, reasonable adjustments, induction, workload management, line management support, formal reviews, and informal support.

	

	In Work Support - If you have moved your customer into work how will you engage on a regular basis? With intense or light support? What agreement have you put in place for contact? What other support mechanisms are in place?

	










Support Plan Discussion   
	Meeting summary

	





	Support Offered

	Follow along support
	1 week before starting a job
	Within 3 days of starting the job
	Weekly for the first month (Week 1)
	Weekly for the first month (Week 2)
	Weekly for the first month (Week 3)
	Weekly for the first month (Week 4)


	Date:
	
	
	
	
	
	













The In-work Support Action Plan is supported with the following working documents:
	Document title
	Link to resource
	Completed YES (tick)
	Completed NO (tick)

	Surviving and Thriving
	Surviving and Thriving Booklet - IPS Grow
	
	

	Wellness Action Plan
	mind-wellness-action-plan-hybrid-work.pdf
	
	

	Health Adjustment Passport
	Health Adjustment Passport - GOV.UK
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