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What is the Empty Homes
Matchmaker Service?

The Matchmaker Service "matches”
and brings together those empty
homeowners who wish to sell their
empty home with an accredited private
landlord, registered letting agent,
registered provider or property
developer who wishes to purchase an
empty home and bring it back into use.

How does the Matchmaker
Service work?

Amember of our staff willhelp introduce
an accredited private landlord, letting
agent, registered provider or property
developer to an empty homeowner so that
the empty home is brought back into

use and provides much needed affordable
accommodation for our residents.

What are the benefits to
empty homeowners?

There anumber of benefits as follows:

+ The Matchmaker Service is completely
free of charge

+ Helpstake the hassle out of selling
ahome

+ Provides an option for properties that
require extensive renovation that cannot
secure amortgage or estate agents do
not wish to market.

+ Canhelptosave onestate agent fees
asthereis oftennoneedto advertise
the home on the open market

+ Reduces thelikelihood of having to
pay the Empty Home Premium
Charge (where Council Tax canbe
charged at 200% if home has been
empty for 2 years or more) providing
the homeis sold within two years of
becoming empty.




What are the benefits to a landlord,
letting agent, registered provider or
property developer?

There are a number of benefits as follows:

+ The Matchmaker Service is completely
free of charge

« Landlord, letting agent, registered
provider or property developer have
access tohomes that are often not on
the open market

+ Access to grants/loans in relation to
carrying out refurbishments and repairs

« Helptofindatenantand access to
ongoing tenancy support for new tenant

+ Access to our Enhanced Bond
Guarantee Scheme which provides
cover for up to two months' rent

How do | become part of the
Matchmaker Service?

Being part of the Empty Homes
Matchmaker Service is simple:

If you are an Empty homeowner

You willneed to complete an Empty
Homeowner Application Form by
contacting the Empty Homes Team via:
emptyhomes@cheshirewestand
chester.gov.uk or by calling 0300 123
7038, if you don't have email access.

If you are alandlord/letting agent,
registered provider, or property
developer

You will need to complete a Matchmaker
Service Landlord/Letting Agent,
Registered Provider, Property Developer
Information Form by contacting the Empty
Homes Team via: emptyhomes@
cheshirewestandchester.gov.uk or by
calling: 0300 123 7038, if you don't have
email access.

Please note that private landlords and
letting agents wishing to access the
Matchmaker Service must be
accredited with the Cheshire Landlord
Accreditation Scheme or be a member
of Association of Residential Letting s
Agents (ARLA) or National Approved
Letting Scheme (NALS) respectively.



Accessing Cheshire West and Chester Council
information and services

Council information is also available in audio, Braille,
large print or other formats. If you would like information
in another format or language, including British Sign
Language, please email us at:

equalitiesfdcheshirewestandchester.gov.uk
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Tel: 0300 123 8 123 Textphone: 18001 01606 275757
email: equalities@cheshirewestandchester.gov.uk
web: www.cheshirewestandchester.gov.uk

Visit: cheshirewestandchester.gov.uk



