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Learner Feedback
Most recent update 3 August 2026

	Learner Name
	
	Tutor Name
	

	Course Title
	
	Provider Name
	

	Start Date 
	
	End Date
	




	Please indicate your responses to the following statements
	Agree
	Disagree
	N/A

	My course met my needs 
	☐	☐	☐
	I was treated fairly by the training provider and staff members
	☐	☐	☐
	My course was delivered in a way that helped me build upon existing knowledge
	☐	☐	☐
	I was provided with feedback that helped me to improve
	☐	☐	☐
	My course helped prepare me for my next steps
	☐	☐	☐
	I had access to resources that helped me to do well on my course
	☐	☐	☐
	I was offered learning support that helped me complete the course more easily
	☐	☐	☐
	The learning support I received met my needs (if No, please tell us more in the final section)
	☐	☐	☐
	The training provider had created a safe, disciplined, and positive learning environment
	☐	☐	☐
	I received information about career choices available to me and what to do to help me succeed in my chosen career *
	☐	☐	☐
	This course has encouraged me to support others and get involved in my community.
	☐	☐	☐
	I was able to give my views about things that affected me, and I felt listened to
	☐	☐	☐
	Overall, I achieved more than I expected on my course
	☐	☐	☐
	I would recommend the Skills and Employment service to a friend
	☐	☐	☐



	I developed the following transferable skills and aptitudes while on the course:
(If you’re unsure which transferable skill and aptitudes your course covered, you can refer to your ILP or ask your tutor)

	Listening
	☐	Speaking and/or Presenting
	☐	Problem Solving
	☐	Creativity
	☐
	Staying Positive
	☐	Aiming High
	☐	Leadership
	☐	Teamwork
	☐
	Confidence
	☐	Resilience
	☐	Independence
	☐	Tolerance
	☐



	Some examples of how I have applied these skills and aptitudes are: (state how and where)

	



	[bookmark: _Hlk204857195]The parts of the course I found most enjoyable are:

	



	I think the following would improve the course: 

	



	Now that the course has finished, I will enter into:
	Full time employment
	☐	Part time employment
	☐
	
	Full time self-employment
	☐	Part time self-employment
	☐
	
	Another course
	☐	A University course
	☐
	
	An apprenticeship
	☐	Volunteering
	☐


	[bookmark: _Hlk213921387]I heard about this course via:
	A Skills and Employment Hub
	☐	The Jobcentre
	☐
	
	The Council website
	☐	My tutor
	☐
	
	Another website
	☐	Social media
	☐
	
	Word of mouth
	☐	Other (state)



	Thank you for your feedback. The responses you have provided will help us to improve adult learning courses in the future.




	Learner signature
	
	Date
	

	Tutor signature
	
	Date
	


Free and impartial information and advice is available through the National Careers Service to help you with your next steps. Your tutor can help you or you can contact them yourself on 0800 100900 or through the website at https//nationalcareersservice.direct.gov.uk. Alternatively, please contact Cheshire West and Chester’s Skills and Employment Team by email at skillsandemployment@cheshirewestandchester.gov.uk
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