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Building futures, opening doors



What is the Empty Homes Matching Service?
The Matching Service “matches” and brings together those empty home
owners who wish to sell their empty home with a registered provider who
wishes to purchase an empty home and bring it back into use.   

How does the Matching Service work?
A member of our Empty Homes Service will help introduce an accredited
landlords or letting agent to an empty home owner with a view to
purchasing the property and bringing the empty home back into use.  

What are the benefits to empty home owners?
There a number of benefits to an empty home owner as follows:
•    The Matching Service is free of charge 

•    Helps take the hassle out of selling a home 

•    Provides an option for properties that require extensive renovation that 
     cannot secure a mortgage or estate agents do not wish to market. 

•    Can help to save on estate agent fees as there is often no need to 
     advertise the home on the open market
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What are the benefits to a registered provider?
There are a number of benefits to a registered provider as follows:
•    The Matching Service is free of charge
•    Registered provider has access to homes that are often not on the 
     open market
•    Access to grants/loans in relation to carrying out refurbishments 
     and repairs**
•    Help to find a tenant and access to ongoing tenancy support for new
     tenant

How do I become part of the Matching Service?  
Being part of the Empty Homes Matching Service is simple:

You will need to complete a Matching Service Registered Provider 
Information Form by contacting a member of our Empty Homes Service on
0300 123 7038 alternatively, you can email 
emptyhomes@cheshirewestandchester.gov.uk

**Grants are conditional on both availability and the registered provider accepting
a nomination from West Cheshire Homes.
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