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Statutory Advocacy Service Provision 

 Independent Mental Capacity Advocacy and Independent Mental Health Advocacy 

Older People Age Concern Cheshire will provide a service for all people in Cheshire 
over 65 (not learning disability).   

Citizen Advocacy (non IMCA) will be provided to those people aged 
over 65, who have a mental health problem which is, or appears to be, 
critical or substantial within the Fair Access to Care Guidelines. 
Age Concern Cheshire   
314 Chester Road, Hartford, Northwich, CW8 2AB 
Tel: 01606 881660 / 01606 305004 (Advocacy direct line) 
Fax:  01606 881667 
Manager: Emma Davies 
E-mail: advocacy@ageconcerncheshire.org.uk 

Learning Independent Advocacy Cheshire will provide a service for all people 
Disability aged 14 and above who have a learning disability in the former 

boroughs of Vale Royal, Crewe & Nantwich and the borough of 
Congleton, excluding the town of Congleton.   

Crisis Advocacy – Time limited issue specific ( non statutory ) 
advocacy all issues considered , particular expertise in representing 
learning disabled parents in child protection cases and supporting 
individuals in service reviews . 

IMMCA , IMHA and DOLS  Advocacy Services 
Citizen Advocacy (non-IMCA) will be provided to those people with a 
learning disability, which is, or appears to be, critical or substantial within 
the Fair Access to Care Guidelines, as approved by Cheshire County 
Council. 

Independent Advocacy Cheshire 
8 Theatre Court, London Road, Northwich, Cheshire, CW9 5HB 
Tel: 01606 42688 
Fax: 01606 351677 
Manager: Nick Barber 
E-mail: nick.barber@independent-advocacy.org.uk 
Chester and Ellesmere Port Independent Advocacy (CEPIA) 
We are the only local, independent, registered charity providing all forms 
of advocacy services to people with mental health, learning disabilities 
and dual diagnosis problems. 

We are a non profit-making organisation and all our services are 
provided free of charge. 

We believe in communities in which all people, regardless of disability, 
race, culture, religion, gender or age, should be able to lead full and 
active lives as valued members of society.  We aim to reduce stigma 
and promote inclusion.  All our activity is carried out in accordance with 
our Constitution and written policies and procedures. 

Available Within the Hospital and Local Communities in the City of 
Chester and the Borough of Ellesmere Port & Neston.  



 

Trained Statutory Advocacy Provision – we provide statutory 
advocacy under the Mental Capacity Act, Mental Health Act and the 
Deprivation of Liberty safeguards. 

Citizen Advocacy (non-IMCA) will be provided to those people with a 
learning disability, which is, or appears to be, critical or substantial within 
the Fair Access to Care Guidelines, as approved by Cheshire County 
Council. 

Chester and Ellesmere Port Independent Advocacy Service 
The Advocacy Office, Bowmere Hospital, Liverpool Road, Chester, CH2 
1BQ 
Tel: 01244 364187 
Fax: N/A 
Manager:     Garry Macphail 
E-mail: Garry.Macphail@cwp.nhs.uk 

Mental Health Cheshire West CAB will provide an advocacy service for all people 
aged 16 to 65 with a mental health problem throughout the former 
Borough of Vale Royal. This includes Northwich, Winsford and 
Frodsham areas. 

They offer statutory advocacy (IMCA and IMHA) and non statutory issue 
based advocacy. 

Cheshire West Citizens Advice Bureau 
Brunner Guildhall, High Street , Winsford, CW7 2AU 
Tel: 01606 596383 
Fax: 01606 596397 

Contact for referrals: Bev Spicer (Senior Advocate) 
Director of Bureau Services: Michael Brennan (0151 355 0053) 
E-Mail: bev@cwcab.org.uk 
Fax:  01606 596397 
Admin : 01606 555900 

Physical & Cheshire Centre for Independent Living (CCIL) will provide a service 
Sensory: for all people aged 16 to 65 for all people with a physical disability 
IMCA/DOLS across Cheshire. 
ONLY. 
IMHA is not They offer statutory advocacy (IMCA and DOLS) across Cheshire and 
provided by non statutory issue-based advocacy across the Central and Eastern 
CCIL Cheshire PCT area (contracted separately by CECPCT). 

Cheshire Centre for Independent Living 
Oakwood Lane, Barnton, Northwich, Cheshire, CW8 4HE 
Tel: 01606 872760 (extension 201) 
Fax: 01606 871198 
Manager: Lynne Morgan 
E-mail: lynne.morgan@cheshirecil.org 
IMCA: Emma Cox 
Email:          emma.cox@cheshirecil.org 
Tel: 01606 872760 (extension 208) 




